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These SMS Messaging Terms & Conditions govern participation in the Refine Direct Primary Care, PLLC (“Refine Direct Primary Care,” “Refine DPC,” “we,” “us,” or “our”) SMS messaging program.

Consent to Receive SMS Messages

By voluntarily providing your mobile telephone number and opting in to our SMS program, you consent to receive SMS/text messages from Refine Direct Primary Care at the mobile number you provided.

Your consent to receive marketing SMS messages is voluntary and is not a condition of purchasing any goods or services, receiving medical care, becoming a patient, or maintaining a Refine Direct Primary Care membership.

Consent to receive email communications does not constitute consent to receive SMS marketing communications.

Types of Messages

SMS messages from Refine Direct Primary Care may include:

Health and wellness information
Educational information
Practice news and announcements
Membership information
Information about available services and programs
Special offers and promotions
Events and educational opportunities
Other communications you have requested or authorized
Message Frequency

Message frequency may vary.

The number of messages you receive will depend upon Refine Direct Primary Care communications, programs, and your interactions with us.

Message and Data Rates

Message and data rates may apply.

Your wireless carrier's standard messaging and data charges may apply to messages sent or received in connection with this SMS program.

Refine Direct Primary Care is not responsible for charges imposed by your wireless carrier.

Opting Out

You may cancel your participation in our SMS marketing program at any time.

Reply STOP to a Refine Direct Primary Care marketing text message to unsubscribe.

After submitting a STOP request, you may receive a final confirmation message informing you that you have been unsubscribed. After that confirmation, you will no longer receive marketing SMS messages unless you subsequently opt in again.

Help

For assistance, reply HELP when supported by the messaging program or contact Refine Direct Primary Care directly:

Phone/Text: 702-728-2214
Email: gina@refinedpc.com

Privacy

Your privacy is important to us.

Our collection and use of information associated with the SMS program is governed by our SMS Messaging Privacy Policy, available on the Refine Direct Primary Care website.

SMS opt-in consent and mobile information will not be sold or shared with third parties or affiliates for their own marketing or promotional purposes.

Healthcare and Emergency Communications

The Refine Direct Primary Care marketing SMS program is not intended for medical emergencies.

Do not use marketing SMS to communicate a medical emergency.

If you believe you are experiencing a medical emergency, call 911 or seek immediate emergency medical care.

SMS messaging should not be relied upon as a secure method for transmitting sensitive medical information.

Wireless Carrier Disclaimer

Wireless carriers are not liable for delayed or undelivered messages. Message delivery may be affected by your mobile carrier, device, network availability, or other circumstances outside the control of Refine Direct Primary Care.

Eligibility

You must be the authorized user of the mobile telephone number provided when enrolling in the SMS program and have authority to consent to receive messages at that number.

If your mobile number changes or is reassigned, you should notify Refine Direct Primary Care or unsubscribe from the program.

Changes to These Terms

Refine Direct Primary Care may modify these SMS Messaging Terms & Conditions from time to time. Updated terms will be posted on our website with the applicable effective date.

Your continued participation in the SMS program following an update constitutes acceptance of the revised terms to the extent permitted by applicable law.

Contact Information

Refine Direct Primary Care, PLLC
170 S. Green Valley Pkwy, Suite 300
Henderson, NV 89012

Phone/Text: 702-728-2214
Email: gina@refinedpc.com
Website: refinedpc.com


